
DISABILITY SUPPORT PROGRAMS AND SERVICES 

 I plan to graduate this semester; how does this closure impact my graduate date/status?  
You will need to call or email your counselor to complete the petition. It should not impact you 

as long as you complete your graduation/major requirements and as long as you complete your 

courses with C’s or better.   

 
 I had an appointment next week to do a Comprehensive Educational Plan.  Is this canceled, 

or can I meet virtually? 
Counselors will be available via ConferZoom. They can complete most of the plan by phone, 

email or Zoom, but you might need to come in when campus is open again to review and update 

it with your academic counselor.  

 

 I use Alt Media, what if I use other type of media? Can it be converted?  
There is no issue. If there are any additional conversions needed, you need to contact Alt Media 

Specialist, Jeremy Wyatt at 760-355-6406 or email him at jeremy.wyatt@imperial.edu 

 
 I use test proctoring; how will I be receiving this accommodation? 

If you’re only using extended time, DSPS will request additional time for test proctoring.  You 

would need to contact DSP&S Specialist, Elizabeth Perez at 760-355-6312 or email her at 

elizabeth.perez@imperial.edu to set up the service. 

 
 I use scribing services for test proctoring, how will I be receiving this accommodation?  

If you are using a scribe, you would have to contact DSP&S Specialist, Elizabeth Perez at 760-355-

6312 or email her at elizabeth.perez@imperial.edu to set up a scribe that would be assisting you. 

 
 I need to set up an academic advising appointment with my academic counselor or an 

intake appointment to apply to the program to receive DSP&S Services? 
Counselors will still be assisting students by appointments.  To schedule an appointment please 

contact Norma Y. Gonzalez at 760-355-6313 or email at normay.gonzalez@imperial.edu  

 
 How will I receive tutoring services? 

Appointment tutoring will still be available. However, it will only be offered through ConferZoom. 

If you wish to keep your tutoring appointments, you will be able to do so, but you will need to 

have a laptop or iPad with a stable internet connection and a valid school email address. Tutors 

will email students a link to join their session at their scheduled appointment time.  If you have 

any questions, please do not hesitate to contact the Study Skills Center at 

studyskillscenter@imperial.edu .  

 

mailto:jeremy.wyatt@imperial.edu
mailto:elizabeth.perez@imperial.edu
mailto:elizabeth.perez@imperial.edu
mailto:normay.gonzalez@imperial.edu
mailto:studyskillscenter@imperial.edu


 I would like to enroll for tutoring, what do I do and who do I contact?   
If you would like to enroll for tutoring, you must contact your DSP&S Counselor to request 

tutoring.  Once you do so, you must email studyskillscenter@imperial.edu to notify that your 

request has been submitted.  You will need to have a laptop or iPad with a stable internet 

connection and a valid school email address.  Tutors will email students a link to join their 

session at scheduled appointment time.  If you have any questions, please do not hesitate to 

contact the Study Skills Center. 

 Will the Department of Rehabilitation remain open to provide services?  
If you have any questions or concerns, please be sure to contact them at 760-353-1350. 

 
 What if you were receiving services from Toward Maximum Independence?  

Their services have been suspended for the next two weeks.  If you have any questions or 

concerns, please contact them at 442-236-5034. 
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