
ADMISSIONS & RECORDS (A&R) 
 

 I plan to graduate this semester; how does this closure impact my graduate date/status? 
A&R will continue to process graduation applications.  The last day to submit a graduation 
application for spring is April 20, 2020.  You must meet with a counselor (this can be done 
online). 
 

 I would like to drop my classes for this semester. How does this affect me? 
Students may drop their classes using WebSTAR.  Please note that a “W” for Withdraw will be 
posted to your transcript and you will not receive a refund. The financial aid of a student may 
be affected depending on individual circumstance. A student should consult with the 
financial aid staff regarding any impact. 
 
You can petition for an Excused Withdraw in accordance to Title 5, section 55024 (e). 
Excused Withdraw shall not be counted in progress probation or dismissal calculations nor shall 
it be counted towards the permitted number of withdrawals or counted as an enrollment 
attempt. The financial aid of a student may be affected depending on individual circumstance. A 
student should consult with the financial aid staff regarding any impact.  
https://www.imperial.edu/docs/admissions-records/forms-8/petitions/2803-student-
petition/file  
 

 Will this closure affect registration for Summer 2020? 
A&R will keep you posted.  Priority registration for Summer 2020 will begin on May 18, 2020. 
 

 I need a transcript, what do I do? 
All transcript orders start through WebSTAR.  If you need additional help, please follow these 
steps: https://www.imperial.edu/docs/admissions-records/student-information/7687-
transcripts-request-information/file 
 

 I sent a transcript to IVC, did you receive it? 
You can send a contact form message and we will reply as soon as possible.  
https://www.imperial.edu/about/contact-ivc/ 
 
 

 How do I get proof of enrollment? 
You can fill out the Verification of Enrollment Request Form and then use our contact form to 
upload the file: https://www.imperial.edu/docs/admissions-records/forms-8/enrollment/9722-
enrollment-verification-form/file   https://www.imperial.edu/about/contact-ivc/ 
 
 
 

 I need a password reset.  What’s the process? 
Here is a guideline from our IT department: https://www.imperial.edu/docs/technology-support-
guides/10288-how-to-update-my-ivc-password/file 
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If you need further help, please send us a contact form request and we will call you as soon as 
possible.  You will need to have your G# and answer a few questions so we can identify you. 
https://www.imperial.edu/about/contact-ivc/ 
 

 I have a grade change pending, what do I do? 
Please email your instructor to confirm she/he has submitted the change.  Once approved, the 
grade change will be processed upon our return to campus. We have processed all pending 
grade changes as of March 17, 2020. Any pending Incompletes or Grade Changes will be 
completed by the end of the semester to allow faculty to submit the grade changes. 
 

 When will I know my registration time for summer?   
Summer Priority Registration times should be available by May 1st.  To find out when you are 
eligible to register please go https://mypriority.imperial.edu/ to view your time. 
 

 I need a duplicate diploma.  When can I receive it? 
Duplicate Diplomas will be processed after campus is opened. 
 

 I’m a former student from before 1985 and I need a transcript.  Can I order my transcript? 
Many students that attended before 1985 require a “Build History” which takes time to build.  
These will be processed after campus is opened as records from microfilm need to be accessed.   
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