
2019-20 Program Review Process Evaluation

8 / 10

Q5 How would you improve the Program Review process?
Answered: 12 Skipped: 12

# RESPONSES DATE

1 We have little time for planning during the Fall. We are very busy with other deadlines that
program review does not get the time and efforts it deserves.

11/20/2020 3:21 PM

2 Fall is a very busy time of the year, the deadline could be extended 11/20/2020 2:29 PM

3 The process is fine. I think the data could be more user-friendly. I end up doing a lot of the
work myself because I'm only given some of the data, not all of it.

10/8/2020 11:09 AM

4 Get a more user friendly and intuitive planning software. Identify budget enhancements prior to
the adoption of the budget in May.

10/5/2020 10:34 PM

5 It would be great to get specific feedback on our program reviews from administration after the
process is done. This way we have a better idea of how to improve our programs, and what
sort of information should be in the program review in future years.

9/30/2020 11:24 PM

6 The program review process has improved over the years, nothing comes to mind. 9/30/2020 4:56 PM

7 Get rid of SPOL 9/16/2020 4:20 PM

8 Some of us have many programs to analyze and little time, maybe extend the deadline. 9/9/2020 4:17 PM

9 have my supervisor meet with me more often to discuss objectives and SWOT 9/9/2020 1:58 PM

10 The process has been improving year by year. 9/9/2020 1:24 PM

11 More time to complete it would be helpful. 9/8/2020 10:19 AM

12 The tool used to conduct program review is not user friendly. I feel that a user-friendly tool
would allow me to revisit my program review to assure that I am reaching the goals I have set.
I also feel that in order for the review to work certain areas have to work together to achieve
the same goal. If I have a goal, it may fit in another area and both areas should work together
to either find the correct place for the goal or place the same goal in two areas. I don't think
this is common practice.

9/4/2020 6:04 PM
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Q7 As we evaluate SPOL and other software for program review and
planning efforts, what key features or enhancements would you like any

system to have?
Answered: 12 Skipped: 12

# RESPONSES DATE

1 Easy to use 11/20/2020 3:21 PM

2 SPOL is not perfect but we can manage 11/20/2020 2:29 PM

3 Ease of use and understanding. Easy navigation. Have fields set-up that puts everyone on
same playing field regardless of writing skill.

10/5/2020 10:34 PM

4 A more visually appealing system, one in which reports are readily available. 10/2/2020 10:11 AM

5 None at this time. 9/30/2020 11:24 PM

6 SPOL serves its purpose, we lost the accreditation warning we had after we implemented it. 9/30/2020 4:56 PM

7 integration with Curriculum (CurriQunet) 9/16/2020 4:20 PM

8 Not a fan of spol, but this is the same across other CCC that they are all unhappy about their
tools.

9/9/2020 4:17 PM

9 All tools will be the same, we need to value what program review brings to each program to
make sure we take full advantage of this planning process.

9/9/2020 1:58 PM

10 Is not perfect, but it is getting the job done. 9/9/2020 1:24 PM

11 It needs to be accessible. In other words, it needs to work and not lock people out because
they've been entered as being members of the wrong department.

9/8/2020 10:19 AM

12 User-friendliness is key. The tool should be easy to use and allow for ease of use throughout
the academic year. The tool should truly be a planning tool that is used by the area throughout
the year. It should be a tool that allows for live updates. In my opinion, SPOL is not an
appropriate tool.

9/4/2020 6:04 PM
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