PROC..AM GOALS C C
A. PAST — EVALUATION OF PREVIOUS CYCLE OBJECTiVES/PROGRAM GOALS (SET IN PREVIOUS YEAR)

List your previous objectives/goals and associated Institutional Goals. All program goals must address at least one of the institutional goals.

INSTITUTIONAL

GOAL(S)
(Check all that apply.)

PAST PROGRAM GOALS

{Describe past program goals.)

INSTITUTIONAL
1 PAST PROGRAM GOAL #1 SOALS)
Identify Program Goal from Last Program Review: IZ] 1
To improve CalWORKs Counseling program’s success at Imperial Valley College. Additionally, to increase student D 2
awareness of the supportive services offered at Imperiai Valley College. Increase student awareness of their D 3
rights and respojnsibilities while they are in CalWORKs Counseling Program. ["__] 4
Met [ ] Partially Met [ ] not Met

Provide detail on any improvements/effectiveness and detail status on those not fully met: More
students are becoming familiar with the services offered on campus, such as tutoring for various subject.
Additionally, the labs for Reading, Writing and Math. Support services at Disabled Students Program and
Services ; for students who have physical or learning disabilities as well as psychological impairments. According
to the survey conducted for Fall 2013 in Question 15. Do you know about the supportive services to help you
with your Reading, Writing and Math courses, 83.33%, responded Yes, that they were aware of the services.
Students are being made aware of the services available to them. They are strongly encouraged to take
advantage of the tutorial services available to them at no charge. Finally, they are reminded that while they are
enrolled (approved-active) in the CalWORKs Program they can receive free child care services for their child{ren}
while they attend school and other approved activities, such as study time.




3 INSTITUTION

PAST PROGRA%«..OAL #2 GOAL(S;{
identify Program Goal from Last Program Review: [ ]
2

X Met | ] Partially Met [ ] Not Met

Provide detail an any improvements/effectiveness and detail status on those not fully met: More
Students learned about their rights and responsibilities and options . This assists students to make informed
decisions. They also learn about other resources within the community that may offer them free child care
services when they become ineligible for the CalWORKs Program . In Question #16 of the survey, 100% of the
responses, indicated that their counselor provided them with various options to them in reaching their
educational goal.

At time, students are overwhelmed with the requirements in CalWORKs and become non-complaint for not
participating in their volunteer assignments or other reasons. In these circumstances, students can explore
about other programs that can provide them with the services they need to remain in school. During Intake and
throughout the program, students learn about their options in the CalWORKs Program, which allows them to
make informed decisions and ultimately, assisting them to have a smoother transition when they become
ineligible for cash aid and the supportive services connceted to CalWORKs Program. For example, while students
are compliant and have an approved plans in CalWORKSs, the student(s) can receive free child care services for
their child{ren) from the ages of newborn to 10 years old during the time they attend school and participate in
other approved activities, such as homework, volunteer assignments & work study . When students become
ineligible for CalWORKS, they are referred to other programs that provide free child care services . Students
may become ineligible for various reasons, but the most common are due to non-compliance or changes in their
income. Lack of child care is often a major problem for students in CalWORKs and can make a difference
whtether the student remains in school or not.
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PAST PROGRAM GOAL #3 GOALIS)
Identify Program Goal from Last Program Review: N/A |:l 1
[ 12
3
[ Met [ ] Partially Met [ ] Not Met L
4
Provide detail on any improvements/effectiveness and detail status on those not fully met:

Comments:




