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TutorTrac Basics:
TutorTrac is a powerful and complete management software for learning, writing, reading, tutoring
departments, and academic skills centers for traditional and athletic students. TutorTrac is completely web-
based and may be installed at your college or university or hosted by Redrock Software Corporation.
Connect your registrar, information technology department, tutoring and learning center directors, and
other tutoring staff to provide a unified system to track registrations in courses, record visits to the tutoring
and learning centers, and report on progress and grades earned in courses.

Installation
The TutorTrac installation is very simple. Insert the provided CD to your server or run the downloaded
installation files on your server. TutorTrac can be installed on a Windows or Mac server. 

Hosted Solution
TutorTrac may be a hosted solution for your college or university. When using the hosted version, you will
work with Redrock Software Corporation to access and set up your TutorTrac server. Server and web hosting
fees apply. Contact sales@go-redrock.com for more details.

Capabilities
TutorTrac can store full demographic information for more than 2 billion student records with registrations
and visit histories, yet it contains quick and simple search options and reports. It is powerful enough to meet
the needs of university tutoring and learning centers serving a student population in excess of 50,000 but it is
flexible enough to monitor a small study skills lab. 

Compatibility
TutorTrac can be installed on any Windows OS 2000 or newer and any Mac OS X server. As a completely
web-based application, users can access and work with the system from any web browser in any operating
system. TutorTrac can import data from other databases, including Banner, Peoplesoft, Datatel, SIS, and
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TutorTrac
When we purchased TutorTrac in 2002 we had no idea as to just how powerful a tool TutorTrac
was or how it would change the way we would do business. Now I can't imagine running our
services without it. We use TutorTrac for scheduling, tracking, reporting, surveying, asssessing,
documenting, and in many other creative ways. It is has aided in bringing a lot of credibility to
our Academic Support Services by both students, faculty, and administration. TutorTrac is a huge
reason for why we're able to serve over 8,000 students annually.

-D.J. Teichert
Brigham Young University-Idaho
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