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INSTITUTIONAL RESEARCH

Jose Carrillo and Oliver Zambrano presented at the 2024 Association [&
for Institutional Research Forum in May 2024 in Denver, CO. q -

Sessions:
The Road to the Aspen Prize: Our Journey Through an IR Lens,
and

The HEDS Student Satisfaction Survey: What It Is and How It Is
Used by Schools.

Both sessions were well attended, promoted best practices at [IVC and highlighted strategies to improve

student success.
2024 AIR Forum

Thursday May 30, 2024 / 04:30 PM - 05:30 PM

The HEDS Student Satisfaction Survey:
What It Is and How It Is Used by Schools
By Jose Carrillo

Powered by Whova

STUDENT SERVICES & EQUITY

SEA Program Matriculation Core Services

B Counselors & Specialists assisted 2,462 students in completing IVC admission
applications for the Fall 24.

B Counselors completed 2,039 Abbreviated Student Education Plans at all the
local high schools during the spring semester.

W July 9, 2024, over 800 students participated and registered for classes for
Fall 2024 in the SEA Program Registration event within 3 hours.
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STUDENT SERVICES & EQUITY

Financial Aid
* 2024-25 FAFSA Processing.
* 7,000 Unduplicated FAFSAs received.

* Despite delays and complications due to new FAFSA
regulations, we are gaining ground daily.

* Mid-June, we were 20% below this time last year.

* As of July 11th, we are only 6% below this time last year.

STUDENT SERVICES & EQUITY

STUDENT HEALTH SERVICES

TOTAL SERVICES PROVIDED
NURSING ORIENTATION PRESENTATIONS JULY 2023- JUNE 2024

RN- 40 STUDENTS HEALTH- 3154

LVN TO RN BRIDGE - 20 STUDENTS MENTAL HEALTH- 1676
CASE MANAGEMENT- 1440

OUTREACH- 4418
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ERVICES & EQUITY

STUDENT HEALTH SERVICES
STUDENT OF CONCERN TOTAL SERVICES
JULY 2023- JUNE 2024

Student of Concern Referrals _
Case Management 944
TOTAL 1088

1000 944

mTOTAL

STUDENT SERVICES & EQUITY

Pride Month Celebration: Safe Zone Training

The office of Student Affairs held this year's
Pride Month Celebration on Celebrate Pride

Wednesday, June 26, 2024.

The celebration consisted of SDSU - San Diego's Pride Center providing
an in-depth training on how to best support our students at IVC.

There was also a special guest "Elvis" who performed live.

THE

LR

CENTER AT SDSU
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STUDENT SERVICES & EQUITY

RJP co-sponsored
SEA - Restorative Justice Program (RJP) | MovieNightin
l Brawley with Amigos

Inside/Out Program Graduation at de la Comunidad.

Imperial County Sheriff's Office Spring 2024 | .
| The event assisted

Students were recognized upon their 120 school age children
completion of the PSY 208 course. | with school supplies.

STUDENT SERVICES & EQUITY

SEA - Restorative Justice Program

RJP provided the following services to
Formerly Incarcerated students On-Campus for the
2023-2024 Academic year:

A total of $14,103.35 of Textbook assistance.

% A total of $43,650 of Student Aid.

% A total of $1,550 for Housing assistance.

% A total of $2,875 for completing orientation and CSEP's.

Prison Education Program 2023-2024 summary
(Calipatria State Prison & Centinela State Prison)

+* Served 328 Incarcerated students
¢ 64 College courses provided
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MILITARY & VETERAN
SUCCESS CENTER
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The MVSC had a Veteran & Family Resource Fair on July 2, 2024, 22 agencies participated and
assisted community members with CCCApply, registration and advising.
There were a total of 54 attendees.

STUDENT SERVICES Q UITY

June 17 - 20, 2024

Admissions & Records staff attended the
2024 College Source Annual Conference in
San Diego, CA.

College Source, Inc. Is a technology company
creating solutions for higher education with roots
going back to 1971.

More than 2,000 colleges and universities, as well as millions of users worldwide,

utilize CollegeSource products for degree audit, academic planning, and transfer
evaluation and articulation.
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_ 2023-2024 Services Provided
ESL Student Services hosted a

(

registration event. Over 80 ESL Visits at 401 458
students were assisted to register e 0
to courses in a 3-hour period.

ESL Email no
JUly 17th ESL Counseling Appt 214
ESL StUdent Se.r.VICGS . . ESL Assistance at HS 239
hosted an additional registration —

utreach, Events
event over 90 students were and Workshops 263
assisted to register to courses

Tolal: 1,74

in a 2-hour period.

A special thank you to SEA Staff
Suellen, Ana, Carlos, Clarissa, Diana, Edward,
Jennifer, John, Jose, Lesly, Lupe, Gina and Mireya.

ESL Credits courses are at 94%
capacity.

STUDENT HOUSING PROGRAM

« The Student Housing Program is pleased to
introduce our newly appointed Resident
Assistant for the Lotus Living Community,
Natalie.

WMM@ Zutalse/

« The Student Housing Program will host its
Student Housing Orientation on August
7th for current and new residents,
featuring presentations from several
IVC departments outlining their services.
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HUMAN RESOURCES
CARING CAMPUS REFRESH AND IMPLEMENTATION
July 10, 2024

The Caring Campus Initiative at Imperial

Valley College aims to create a more
welcoming and supportive environment

for students, enhancing their overall

college experience. By fostering a culture

of care and connection, the initiative

focuses on strengthening the relationships
between students and college staff. This
includes personalized interactions, increased
access to resources, and proactive engagement
to ensure students feel valued and

supported throughout their academic journey.

The initiative is designed to improve student retention and success by addressing barriers to education
and creating a sense of belonging within the campus community. Through these efforts, Imperial Valley
College demonstrates its commitment to nurturing a compassionate and inclusive educational atmosphere.
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